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Hither Green Lane
Introduction
Hither Green Lane could be a pleasant place to live and work - but it is blighted by speeding and heavy traffic, antisocial behaviour , poorly kept shop-fronts / parades
and a disjointed streetscape. That was the conclusion of a discussion in summer 2014, on the Hither Green Forum.
As a result, a small group of us met to discuss what we could do. We decided to set up an online survey, to find out what local people want. We put together questions
which probed what local people like about the Lane, what they find problematic and - crucially - what they would like to do about it.
We closed the survey at end September with 156, detailed responses which has given us both a quantitative and qualitative insight into people's priorities, which we set
out in this document.
The findings are clear: we as a community want action to address speed and behaviour of traffic, the environment and streetscape, and to resolve street drinking and
aggressive begging.
This document outlines solutions, which have received support from The Park Nusery, Zoom nursery, Brightfield Bakery, Cissy Wears, Hither Green Community
Association and Brindishe Green and Manor Schools. Stakeholders are realistic - they know the Council cannot resolve everything. That is why we have very clearly
tried to state the priorities and who should deliver them. Some actions are for the Council, some are for local groups and residents themselves.
Our next step will be to engage with the Council, Councillors and local groups to set up a Hither Green Action Plan, with a clear timetable for implementing these
changes.
Thank you to all who have supported this work, and we look forward to engaging with you in future.
Ivan, Ryan and Martha - in association with HGCA
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Hither Green Lane
Survey Response Executive Summary
To encourage a more welcoming Hither Green Lane, from Courthill Road to the South Circular, we conducted a survey to identify the key
issues for residents in and around Hither Green Lane.
The main areas of concern for Hither Green residents was speeding / volume of traffic, the state of the retail environment and antisocial
behaviour. The proposals outlined in this document will require funding to be secured in order to make Hither Green Lane inviting and easy to
use, as well as benefit public life and local businesses. These goals can be achieved through;
—

Redesigning Hither Green Lane to prioritise easier movement of pedestrians

—

Reducing the impact of Antisocial Behaviour

—

Restoring, refreshing and updating shop-fronts to increase visual impact of the area

—

Reoccupying empty shops with flexible shared workspace, crèches, cafes, space for education, or other positive contributors to the
community

—

Developing a regular market will create broader appeal and improve footfall

—

Supporting local traders, community and amenity groups

For internal use only

Hither Green Lane
Contents

11

Likes, Dislikes and Improvements

22

Proposals

A
32
3

Concept Drawings

A3

Appendix: Detailed Survey Results

For internal use only

1

Hither Green Lane

What Residents Like About Hither Green…

Survey Results Based on 156 Respondents as of survey close (8/10/2014)
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Note: Larger text attracted the most responses.
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Hither Green Lane

What Residents Dislike About Hither Green…

Survey Results Based on 156 Respondents as of survey close (8/10/2014)
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Note: Larger text attracted the most responses.
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Hither Green Lane
What Residents Most Want Improvements In…
NB* Shop Fronts / Parades were by far the largest results but have been removed for ease of viewing others

Survey Results Based on 156 Respondents as of survey close (8/10/2014)
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Note: Larger text attracted the most responses.
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Hither Green Lane
Traffic and Pedestrians
What Residents Are Saying:

The traffic, It's dangerous. I really believe the speed bumps make it worse as vehicles swerve to
avoid them, which actually takes them closer to the pavement.

Speed and attitude of traffic i.e. wilfully ignoring pedestrians at zebra crossing.
Width restrictions to stop the flow of HGV vehicles.
It's traffic that's speeding in residential areas which doesn't need to be there - most of them
aren't residents.

Way too many cars. Unsafe for cyclists. Air pollution from car emissions.

The speeding traffic and the fact that it rarely stops at the crossing. My husband was clipped
once by a car driving too fast along there and I often have to wait for cars to stop at the zebra
crossing as several sail on through without stopping.
Too many residential roads are used as cut-throughs, and it seems cars - not local people taking
positive choices and walking - are prioritised. For example, there are few pedestrian crossings and
many drivers seem to completely ignore those that do exist. Clearly some people have to drive,
but we need to set our street scene up so other groups can share this space in confidence.

Traffic calming that works.

I think Hither Green Lane would benefit from traffic calming measures and for the
speed of the traffic to be reduced, increasing the width of the pavement in
some areas outside the shops, to make the area more enjoyable and accessible
for pedestrians and reduce the dominance of traffic.

It is difficult to cross the road sometimes as it is incredibly busy and the car go
extremely fast.

Another key factor is the traffic and the way that drivers use Hither Green Lane.
Although there is a pedestrian crossing near the Co-op, I have experienced and
seen numerous occasions when drivers don't stop for pedestrians - usually
because they are driving too fast.

There's been an attempt to solve the speed limit issue, but the "anti speed features" have no effect. Speeding cars. There needs to be traffic lights (for pedestrians crossing) rather
than pelican crossings as more and more drivers will not stop.
Raised tables at junctions. Pelican crossing instead of zebra crossing.

Speed bumps need to span the entire road not just those rubbish ones like those
on Ennersdale Road which do nothing to slow traffic at all.

Improvements needed at junction with George Lane - those driving towards Lewisham have a tendency not to slow down when turning onto George Lane and pedestrian sightline not
good when walking from Woodlands Health Centre towards shops - feels unsafe especially with a buggy
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Hither Green Lane
Traffic and Pedestrians
AIM: To create a safer environment for pedestrians by improving/increasing the number of pedestrian crossings and reducing the effect of
traffic (speeding) in a primarily residential neighbourhood.
Through an effective partnership with the Metropolitan Police Service (MPS) and other stakeholders Hither Green Lane Residents would like
Lewisham Council (LC) to:
In order of priority:
1.

2.

LC - Traffic: Improve pedestrian safety
a.

Improving existing pedestrian crossings i.e. Raising pedestrian crossings to footway level and improving visibility

b.

Increasing the number of pedestrian crossings, both formal and informal. Also see 2(b) below

LC - Traffic: Implement more effective traffic calming measures
a.

Narrow the carriageway (widen pavements) along Hither Green Lane to discourage speeding to and improve pedestrian safety, as well as
enhancing the pedestrian/retail environment

b.

Replace ineffective speed cushions with more effective traffic calming measures i.e. Raised tables at junctions

c.

Expand existing 20 mph zones to include Hither Green Lane which will also significantly reduce clutter on side roads off Hither Green Lane (existing
20mph signage)

3.

MPS: Conduct more traffic (speeding) enforcement exercises along Hither Green Lane especially at night time

Note: LC - Traffic - Simon Moss: Has committed to conducting a For
full road
survey
internal
use for
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Hither Green Lane
Retail
What Residents Are Saying:
Not well looked after shop fronts and could be 'gentrified' or prettier shop frontage
like Southwark's Nunhead High Street and Queen's Road Peckham street frontage
scheme.
Run down shops, empty shops

Enforcement of the shop building owners to clean up shop fronts and front street
areas, as the Lyall Appartment owners did with the area outside their business.
Width restrictions to stop the flow of HGV vehicles.

Too many takeaways, of very
poor quality

More small independent shops

A lot of grotty looking shops and greasy spoon type establishments.

Preferably the removal of the 3 or 4 vehicle related businesses between
Torridon road and Woodlands street; a car front, a tyre fitting shop, a garage and a
body spray shop. The area is like a scrap yard.

Disjointed shopping parades and streetscape with no coherent plan for improvement.
Redevelop southern parade of shops

Better range of shops and food vendors

Lack of nice shops (what about a nice deli rather than the "gardening shop" on hither green
lane, selling all you need to grow illicit substances, a few feet away from the school!)

Modernising the shops fronts and introducing a larger variety of
shops/restaurants available to encourage a 'villagey' neighbourhood

Impose minimum standards for the design and look for shop fronts as they do for retail units
near Manor Lane

Increasing the number of shops selling products and food (including
restaurants) as opposed to services (there are enough hairdressers and beauty
salons!)

Improving the range and quality of cafes, eateries and the introduction of a bar/wine
bar.

Messy looking shop parades, untidy garage
businesses.

Really grotty shops, too many closed down shops
It would be good if it had more areas to socialise

Focus on sorting out the shopping parade between Torridon Road and Woodland Street, which
could be a huge asset, but is currently bighting the area.
Get new tenants in empty shops. There are a number of excellently located shops that have been empty for
the time I have lived here.

Interviews with shop owners/landowners to understand their short,
medium and long term aspirations with a view to building partnerships
between the residents group and the private sector.

Some sort of annual street celebration with market stalls, eateries, profiling of local businesses
etc
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Run-down shopping parades.
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Hither Green Lane
Retail Proposal
AIM: Restoring, refreshing and updating shop-fronts to increase visual impact of the area

Through partnership / liaising with local retailers Hither Green Residents (HGR) in conjunction with Lewisham Council (LC) to:
In order of priority:
1.

LC - Planning Policy and HGR: Implement minimum shop front standards along Hither Green Lane
a.

Encourage shop front and signage maintenance (Significant survey finding)

b.

Encourage diversification through planning applications i.e. No more takeaways

2.

LC - Traffic: Significant de-cluttering of Hither Green Lane and surrounding roads

3.

LC - Licences and Street Trading: Implementation of a local farmers market where Hither Green Lane and George Lane meet
(Significant survey finding)

4.

LC - Business Rates: Reduce business rates for new retailers on Hither Green Lane for a period of time to encourage new
business setup
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Hither Green Lane
Antisocial Behavior
What Residents Are Saying:
My daughters and I are scared to walk around at night as there is
always a ton of them around who are loud argumentative and
sometimes see a few domestic violence issues with them too.
St. Mungos residents causing anti social behaviour

The begging at Hither Green station and those around the Coop. Both this and the amount
of people sitting about drinking at bus stops add to making the area feel unsafe.
I don't feel safe walking there by myself close to dark

Anti social behaviour / drinking

I have felt uncomfortable by lewd and aggressive
comments made to me.

These drug addicts and alcholics are always out around the time of school and hover
around the chemist.

I dislike the large number of people who walk up and down there in the daytime
drinking/drunk/off their face on drugs. This does not make it feel like a safe
environment for me to be in with my baby.

The residents of the hostel taking class a drugs outside my house and around St.
Swithuns church

The number of offl-icence’s that cater to the vulnerable and needy inhabitants of St
Mungo's shelter by selling cheap super-strength alcohol.

There are a number of street drinkers in the area that reside at St Mungos and cause a
nuisance. I have caught one of them urinating in my front garden before.

Issues with drunks outside Co-op - really
intimidating. Problem seems to be getting worse.

There are often drunk/homeless/beggars hanging
around. It is particularly unpleasant after dark.

The beggars around the co-op, drug trafficking in that area. Seems to be focal point for
purchase of drugs.
Too many bottle shops selling dirt cheap alcohol to street drinkers from early morning
till late at night.
The drug-addled people loitering

Drug Dealers on Hither Green Lane

Lots of drunk people hanging around on the street, lots of
people asking for money. As a young woman pushing a pram I
often feel vulnerable when walking on Hither Green lane.

The amount of street drinkers who loiter on the street.

You also see quite a few drunken anti-social behaviour too.

Intimidating people outside Co-op begging

Nervous encounters with people holding beer cans on my way to Hither Green Lane

The number of hostels

Numerous beggars and homeless who regularly consume alcohol on
the street.
Too many drunk/homeless people

Endless tramps from St Mungos.

Lurking drunks

numbers of beggars on streets

Much as I support St Mungo's, I don't enjoy walking past drunk, shouty
homeless men every day on my way into the Co-op.
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Hither Green Lane
Antisocial Behavior Proposal
AIM: To create a cleaner and safer environment for the general public across Hither Green by taking effective action to reduce begging,
street drinking and drug use.
Hither Green Residents (HGR) in conjunction the Metropolitan Police Service (MPS), Lewisham Council (LC) and other stakeholders to:
In order of priority:
1.

LC - Licenses and Street Trading: Enforce Controlled Drinking Zone on Hither Green Lane

2.

MPS: Ensure dedicated Community Support Officers for Hither Green Lane
a.

Reduce begging around known problem areas

b.

Undertake proactive interventions against those persons deemed to be prolific beggars

3.

LC - Licenses and Street Trading: Agree Alcohol Licence charter with retailers re: the sale of alcohol to substance abusers

4.

LC - Health and Social Care and HGR: Discuss with St. Mungo’s and other hostels implementation codes of conduct with residents
a.

5.

Work with housing providers to discourage people from begging, street drinking and drug use

LC - Health and Social Care: Discourage the public from giving to beggars
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Hither Green Lane
Look and Feel
What Residents Are Saying:

Trees and flower boxes so it's more obvious to drivers that they are in a residential area

I dislike the fact that compared to Staplehurst road side of Hither Green,
Hither Green Lane is very run down

Open top council bin allows foxes access to the fast food rubbish packaging resulting in said
rubbish being strewn across the footpath and highway.

No street trees.
Fly tipping everywhere.

More tree planting to make the road more
enjoyable to walk along.

Public footpaths are uneven and not well
maintained.

Drainage of road inadequate at time of large downpours
as large water pools gather

Exit and west side of station not very attractive particularly compared to east side.
Lack of planting (greenery, flowering plants)

Litter, I see people dropping it all the time and they think it's
normal

More Street trees

Lacks a 'heart'

The area could do with brightening up.

Pollution from Hither Green Lane
It looks and feels run down.

Lack of enforcement over fly tipping and dumping of rubbish onto
retail forecourts

Lack of investment in Hither Green Lane

Lack of trees

It has a "wrong side of the tracks" feel to it

West side of HG in particular is rougher and dirtier

Closer attention to street litter collection
Gets quite full of litter.

It is often dirty, including dog mess

its a bit scruffy and doesn't have much of an identity.

General derelict feel of the area

Quite a lot of litter around the street, all giving a
negative image to the area.

You could drive past and not know you have been through Hither Green!

Trash and dirty atmosphere

Very run down and grubby looking and doesn't really reflect the changing nature of the area.
The overall environment is not
pleasant.
More trees! Way more trees!

It's dirty; too much litter, dog mess and rubbish dumping.

it looks tired and unkempt

More street furniture - flower, plants, trees, the odd bench

Recycle bins and mixed rubbish bins with fixed lids

Plant some trees or some other greenery.
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Footway paving improvements

Better paving and lighting would create
an area for everyone to be proud of.
Large planters with evergreen
plants and flowers.

Better footway cleansing and maintenance. Get rid of those
shoddy planters.
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Hither Green Lane
Look and Feel
AIM: To create a cleaner and greener environment for the general public across Hither Green by taking effective action to remove litter, plant
more greenery (Trees),
Hither Green Residents (HGR) in conjunction with Lewisham Council (LC) and other stakeholders to:
In order of priority:
1.

LC - Environment / HGR: Street tree planting using medium sized trees with good tolerance to pollution
a.

Potential to use adopt a tree by HGR and local businesses for a period of time to reduce cost

b.

Space for trees can be obtained from footway widening into carriageway

2.

LC - Environment: Re-paving footways on Hither Green Lane with better quality materials

3.

LC - Environment: Assess current schedules and overall approach to street-cleaning on Hither Green Lane

4.

HGR: To organise “street cleaning days” in fly tipping hotspots / identified problem areas
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Hither Green Lane

Traffic and Pedestrians – Concept Drawings
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Hither Green Lane

Traffic and Pedestrians – Concept Drawings
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Hither Green Lane
Cleanliness and Streetscape
Comments

Overall, how clean is the Hither Green Area?
Not at all clean
Slightly unclean

43% of respondents believe that Hither Green Lane is
Not at all clean to Slightly unclean which points to a an
issue in relation to cleanliness

—

When combined with Moderately clean which is “Only
Ok” totals 91% of respondents which means there is a
lot of room for improvement

—

Respondents have primarily focused their frustrations
on the following issues; Dog mess, Litter, Not enough
bins and fly tipping etc.

32%

Moderately clean

48%

Very clean

9%

Extremely clean

0%
0%

10%

20%

30%

40%

50%

60%

Comments

How well is Hither Green Lane street scape maintained?
Not at all well

—

50% of respondents believe that Hither Green Lane
streetscape is Not at all well to Slightly unwell
maintained which represents a bigger priority versus
cleanliness

—

When combined with Moderately well which is “Only
Ok” totals 95% of respondents which means there is
significant room for improvement

—

Respondents have primarily focused their frustrations
on the following issues; Paving, Street furniture, Shop
Fronts, Lack of Trees etc.

19%

Slightly unwell

31%

Moderately well

45%

Very Well
Extremely Well

—
11%
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Hither Green Lane
Streetscape Specific - Look and Feel
Do you think tree planting along Hither Green Lane is needed?

No

Comments
—

Strong majority support tree planting along Hither
Green Lane

—

Vocal support for increasing visual attractiveness of
Hither Green Lane through Tree Planting, Street
Planting and Hanging Baskets

—

Note: Awareness needs to be created that tree planting
must coincide with Footpath widening along Hither
Green Lane which is also supported

14%

Yes

86%
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Comments

Do you think improvements in paving and street furniture are
required on Hither Green Lane?

No

16%

Yes

84%
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90%

—

Strong majority support improvements in paving and
street furniture

—

Discussions need to be held re: areas for
improvements and whether or not additional or simply
replacement street furniture is required

A

Hither Green Lane
Retail
Should more be done to encourage shop-front maintenance
and improvements on Hither Green Lane?

No

Comments
—

Overwhelming majority support Shop Front
maintenance and improvements
— Minimum standards for shop fronts should be
imposed as they have on Manor Lane
— Most shops are shuttered during the day with steel
these should be painted as per new Co-Op
— Specific and strong issues with Carpet Corner and
Tyre shops exist and need to be addressed

—

Support is required from the local council in order to
push these ideas forward

3%

Yes

97%
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120%

Comments

Would you support the creation of a weekend farmers market in
the square where Hither Green Lane and George Lane meet?

No

—

Overwhelming majority support creation of a Farmers
Market
— Farmers market would significantly increase footfall
along Hither Green Lane which would in turn attract
new businesses to occupy the disused shops along
Hither Green Lane

—

Support is required from the local council in order to
push these ideas forward

—

Note: Further to be published in later versions
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Hither Green Lane
Pedestrians
Comments

How safe as a pedestrian do you feel on Hither Green Lane?
Extremely safe

—

42% of respondents believe that Hither Green Lane is
Not safe at all to Slightly unsafe which points to a an
issue in relation to pedestrian safety

—

When combined with Moderately safe which is “Only
Ok” totals 80% of respondents which means there is a
lot of room for improvement

—

Note: Please see specific comments re: in Traffic /
Pedestrian Appendix

2%

Very safe

18%

Moderately safe

38%

Slightly unsafe
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Not safe at all
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Comments

What improvements would you like to see for pedestrians on
Hither Green Lane?
Better paving

—

Significant support for more pedestrian crossings at
62% which highlights an urgent need for action to be
taken in relation to crossings for Hither Green Lane

—

Support is required from the local council in order to
push these ideas forward

—

Note: Please see specific comments re: in Traffic /
Pedestrian Appendix
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62%
0%

10%

20%

30%

40%

50%

60%

70%

For internal use only

A

Hither Green Lane
Traffic
How congested do you think Hither Green Lane is?
Not congested at all

Comments

14%

Slightly congested

15%

Moderately congested

—

28% of respondents believe that Hither Green Lane is very to
extremely congested.

—

When coupled with Moderately congested this percentage
reaches 71% which given the fact Hither Green Lane is
primarily residential points to an issue re: use of the road as a
cut through from the south circular and other areas

—

Note: Please see specific comments re: in Traffic / Pedestrian
Appendix
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Do you think there is a problem with drivers speeding on Hither Green Lane?
No

Comments

21%

Yes

—

Majority support the assertion that there is a speeding
problem on Hither Green Lane

—

In relation to speeding, majority 55% support the Narrowing of
Hither Green Lane with Traffic Calming Measures which is
further supported by the fact that 11% identify more speed
bumps and pads as a method of reducing speed along Hither
Green Lane

—

20mph Zone will be implemented however enforcement will be
an issue so is being discounted at this point

—

Note: Please see specific comments re: in Traffic / Pedestrian
Appendix
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In relation to reducing speeding, what would you like to see
more of?
20 mph zone

8%

More speed bumps and pads

11%

More pedestrian crossings

11%

More Police enforcement
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Narrow Hither Green Lane road
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